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1 Getting Started

1.1 Introduction
Welcome to the Windows Vista CTI Multi-port Serial Adapters Installation Guide.

Thisinstallation guide will walk you through the necessary steps to install, setup and configure
your Vista CTl Multi-port Serial Adapter in Windows Vista.

1.2 Obtaining Driver Files

For driver updates, manuals, and installation guides please check the Connect Tech Download
Zone at http://www.connecttech.com/asp/Support/Downl oadZone.asp.

1.3 Contacting Technical Support

If you require assistance please check the Connect Tech product manual's, specification sheets, or
Knowledge Database (KDB) at http://www.connecttech.com/sub/Support/Support.asp.

If you have any further questions please contact the Technical Support department by email at
support@connecttech.com.

2 Working with CTI Drivers in Vista

2.1 Installing Driver Files

Since the PCI dlot is Plug and Play compliant with Windows X P, Windows will automatically
detect the new Blue Heat/PCI hardware, and the Found New Hardware Wizard will prompt you
toinstall the new device.

After the Hardware Wizard begins, select Locate and install driver software
(recommended)


http://www.connecttech.com/asp/Support/DownloadZone.asp
http://www.connecttech.com/sub/Support/Support.asp
mailto:support@connecttech.com

Windows needs to install driver software for your PCI
Multiport Serial Controller

@ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device.

» Ask me again later
Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not function until you install driver software.

Sdect Don’t Search online

Allow Windows to search online for driver software for your PCI Multiport Serial
Controller?

2 Yes, always search online (recommended)
Windows will automatically search for the |atest drivers and applications for your hardware and
download them to your computer.

“* Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer.

% Don't search online
Your device may not function properly until you get the latest software.

Please read Micrescft's privacy statement

Next Vistawill ask you to insert the CD for the drivers, and since you downloaded these
drivers please select | don’t have the disc. Show me other options.
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Insert the disc that came with your PCI Multiport Serial Controller

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software,

“ Idon't have the disc. Show me other options.

Windows couldn't find driver software for your device

< Check for a solution
Windows will check to see if there are steps you can take to get your device
waorking.

% Browse my computer for driver software (advanced)
Locate and install driver software manually.

+  Select the location of where you downloaded and extracted the driver files and click Next.



Browse for driver software on your computer

Search for driver software in this location:

G:\Users\support\Desktop\Driver Files Herell

Include subfolders

Now the Vistawill complete the installation of the driver. You can verify the CTI
products presence in your system by open device manager and you should see an entry
under Multi-port Serial Adapters and you should see the COM ports under Ports
(COM & LPT)

(= e )

File Action WView Help
| @ HEE
=14 SUPPORT-PC
[-4& Computer
H-— Disk drives
., Display adapters

-5 DVD/CD-ROM drives
3] &5 Floppy disk drives
]-&a Floppy drive controllers
H-g IDE ATA/ATAPI controllers
-2 Keyboards
[]“B Mice and other pointing devices
H- EJ Monitors
[—--’}' Multi-port serial adapters
‘E‘ Connect Tech Inc. BlueHEAT 4 R5-485
- -'!'-_? MNetwork adapters
5 73 Ports (COM & LPT)
3" Blue Heat/PCl Port 1 (COML2)
% Blue Heat/PCI Port 2 (COML3)
Blue Heat/PCl Port 3 (COM14)
.75 Blue Heat/PCl Port 4 (COMLS)
j-R Processors
(:— Storage centrollers
(-4l System devices
- a Universal Serial Bus controllers
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2.2 Accessing additional driver features

2.2.1 Changing Port Settings

*  Open Device Manager
e Double-click Ports (COM & LPT) .

* Underneath Ports (COM & LPT) , you will now see severa ports (depending on your
card)

*  Select aport whose COM number you would like to access.
* Right-click on the port, and select Properties.
» Select the Port Settingstab.

Blue Heat/PCI Port 1 (COM12) Properties M
@ﬂ Port Settings | Driver I Details I Resources |
Bits per second: [BE-I]D v]
Data bits: [S v]
Parity: [Nune v]
Stop bits: [1 vl
Flow cortrol: [None ']
[ Advanced. .. ] [ Restore Defaults ]
| ok || Cancel |

In this window you can change the Baud Rate, Data Bits, Parity, Stop Bits and Flow control.
Click OK to apply the changes.
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2.2.2 Change the COM port mapping

« Open Device Manager

« Double-click Ports (COM & LPT).

« Underneath Ports (COM & LPT) , you will now see severa ports (depending on your
card).

«  Select aport whose COM number you would like to change.

« Right-click on the port, and select Properties.

« Select the Port Settingstab.

+ Click the Advanced button.

« You will now see adrop-down menu that contains the number of your COM port. Here
you can change the COM port values for a selected port. If you have an CTI adapter with
an RS-485 interface, thisis the location where you can change the Transmit and Receive
buffers, as well as choosing Full Duplex, Half Duplex or Multi-drop Slave mode.

Advanced Settings

Use FIFD Buffers : RS5-485 Cptions

; : i@ Full Duplex
Select lower settings to comect connection problems 2
Select higher settings for faster pefformance

: 7 1/2 Duplex
Receive Buffer  Low() | NN | High(i28) (124)
‘ ) 3 Mutti-Drop Slave
Trensmit Buffer  Low(1) | MMM | Hich(128) (124)
Uart Type
16654 @ 16264 16852

Baud Rate Mapping
300 Mapped Ta 230400 110 Mapped Ta 110

Present Clock Frequency: IM?AE.E{}D

COM Port Mumber: [[I:II"-I'I'IZ ,]

Mew Clock Frequency:
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2.3 Uninstalling CTI Products

To successfully uninstall the CTI product from a previous installation, follow these steps to
ensure the complete removal of driver components from your system.

+ Open Device Manager

+ Click on Multi-port Serial Adapters .

« Sdect CTI product you wish to uninstall

+ Right-click and select Uninstall.

« A window will now pop-up asking you to confirm the deletion of the device
+  Check off the box that says “Delete the driver Software for this device”

Confirm Device Uninstall &J

» onnect Tech Inc. BlueHEAT 4 B5-485
=

Waming: You are about ta uninstall this device from your system.

|| Delete the driver software for this device.

| oK || Cancsl

10
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3 Known Issues

None at this point.
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