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April 27, 2026 
 

Connect Tech Jetson Lifecycle Update and Planning 

Forecasts, production needs, and transition strategies. 
 

Dear Valued CTI Customers and Partners, 

 

We are reaching out to share an important update regarding select NVIDIA Jetson modules used in Connect 

Tech’s Edge AI platforms and products. Due to changes in global DRAM market dynamics, NVIDIA has 

indicated that supply and pricing for LPDDR4-based modules have become increasingly constrained. As a result, 

NVIDIA is accelerating End-of-Life (EOL) timelines for the following Jetson platforms: 

 

• Jetson TX2 NX (4GB, 8GB) 

• Jetson TX2i (all SKUs) 

• Jetson AGX Xavier (32GB, Industrial) 

• Jetson Xavier NX (8GB, 16GB) 

 

These changes apply across all SKUs of the modules listed above. Based on NVIDIA timelines, the following will 

be in effect:  

 

• Effective immediately, all new purchase orders for products integrating TX2 NX, TX2i, AGX Xavier, and 

Xavier NX modules are Non-Cancelable, Non-Returnable (NCNR) 

• CTI last time buy of TX2 NX, TX2i, AGX Xavier, and Xavier NX modules (final purchase orders 

accepted): July 1, 2026 

• All existing purchase orders for products integrating TX2 NX, TX2i, AGX Xavier, and Xavier NX 

modules convert to NCNR: July 15, 2026 

• Last time ship for orders with products integrating TX2 NX, TX2i, AGX Xavier, and Xavier NX 

modules: July 15, 2027 

 

What This Means For You 
 

If your current solution is based on TX2 NX, TX2i, AGX Xavier, and Xavier NX modules, these changes will 

impact future availability and long-term supply of the underlying Edge AI platforms and products. Connect Tech 

products that integrate these modules will continue to be supported. Long-term integrated availability remains 

tied to NVIDIA module supply.   
 
In simple terms: our standalone carrier boards can continue to be manufactured and shipped; however, Connect 

Tech and the rest of the market will no longer have access to purchase the TX2 NX, TX2i, AGX Xavier, and 

Xavier NX modules. 
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Our Commitment 

 
Connect Tech is committed to supporting customers through this transition with a clear and structured path 

forward. 

 

Migration Support, Resources, and Guidance 

 

We will define migration paths to next-generation platforms, including NVIDIA Jetson Orin and emerging 

architectures, aligned to your application and lifecycle requirements. We will provide supporting collateral, 

guidance, and documentation to enable informed planning and execution of migration strategies. 

 

Carrier Board and Platform Continuity, Program-Level Planning 

 

Connect Tech will continue to support our carrier boards and platform designs with a focus on lifecycle 

continuity. Integration timelines and long-term availability align with NVIDIA module supply. 

 

We are actively working with customers to align forecasts, production needs, and transition strategies. 

 

Recommended Next Steps 
 

• Contact Your Account Manager  

o Your Connect Tech Account Manager can review your current deployment and outline impact 

and available paths forward. 

• Assess Program Lifecycle 

o Identify whether your program requires continued production using existing modules or a planned 

transition to next-generation platforms. 

• Evaluate Migration Paths 

o Connect Tech will support the selection of the appropriate transition path based on performance, 

availability, and long-term roadmap alignment. 

 

Frequently Asked Questions 
 

What is driving these lifecycle changes? 

These updates are driven by industry-wide shifts in memory supply, including the transition away from LPDDR4 

and resulting constraints in availability and pricing. This has led to updated lifecycle timelines across affected 

platforms. 

 

How does this effect Connect Tech product availability? 
Connect Tech will continue to support existing platforms. Product availability remains aligned with NVIDIA 

module supply. 

 

Are current systems still available to order? 

Ordering remains available within NVIDIA’s updated timelines. Early engagement is recommended to align with 

program requirements. 
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What are my migration options? 

Typical migration paths include: 

 

o TX2 and TX2i to Jetson Orin Nano, Jetson Orin NX 

o Xavier NX to Jetson Orin NX 

o Jetson AGX Xavier to Jetson AGX Orin or Thor T4000/T5000 platforms 

 

Connect Tech will provide migration guides, documentation, and supporting materials aligned with lifecycle 

timelines to support planning and implementation. 

 

Will Connect Tech support my system long-term? 

Yes. Connect Tech remains committed to long-term platform support, including lifecycle guidance and ongoing 

assistance. Hardware availability aligns with upstream module supply. 

 

What are the recommended next steps? 
Engage your Account Manager to review your program and define the appropriate path forward. We understand 

the importance of stability and long-term availability in deployed systems. Our focus is to ensure a controlled, 

well-supported transition that aligns with your product and program timelines. 

 

Connect Tech remains committed to delivering reliable, production-ready platforms; supporting you through 

every stage of this transition. If you have any questions, please reach out to your Account Manager, or 

contactus@connecttech.com. 

 

Regards, 

 
Rob Callaghan  

Chief Product Officer 

Connect Tech Inc. 
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